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Accessible, and safe transport must be available for all people living in NSW. 
Transport insecurity is a growing condition within NSW.  
Community transport is able to play a major role in providing accessible transport for
people vulnerable to transport insecurity.
More must be done to support the community transport industry to expand service
offerings to meet the need for people vulnerable to transport insecurity. 

The  point to point transport landscape has changed dramatically following the de-
regulation of the industry. Commercialisation has resulted in gaps in service delivery,
particularly for people who are vulnerable to transport insecurity, the frail or those living
with a disability that requires wheel chair accessible transport. 

Now is the time for the Government to recognise that:




The NSW
Government
must act to

support
greater

inclusivity in
point-to-point

transport

That Government subsidised transport be made exempt from the
Point-to-Point Passenger Levy.  This includes veterans, aged care
and disability subsidies. 

That the community transport industry be deemed eligible for the
Taxi Subsidy Scheme.

Key Requests



Background
& Current
Landscape

Within NSW, community transport falls within the Passenger Transport Act (2014) as a

public passenger service and complies with Point-to-Point legislation for services that are

deemed eligible under that legislation. The definition of Community Transport within the

Act is “transport, by a vehicle, of specified individuals or specified classes of individuals

under a community transport agreement entered into by the operator of the service

with TfNSW.” 

This definition is too narrow and does not encompass the substantial role that

community transport plays within the subsidised transport marketplace. This has

resulted in some government subsidised transport being subject to the Passenger Levy

and some not which has inadvertently disadvantaging passengers who do not qualify

for a service that fits within the narrow definition. Likewise, the definition of ‘Fare’ is too

broad and in the case of community transport is being applied to an industry collecting a

voluntary contribution of money towards an overwhelmingly subsidised service. 

Point-to-point transport legislation and the associated regulations were intended to

regulate the commercial and ‘fare’ based transport industry, ensuring safety and

securing an income to support the perverse impacts of a deregulated industry for those

affected. Where community transport providers provide a commercial and fare based

service, they should participate, however when they deliver government subsidised

services they should be exempt. 

The CTO recognises the importance of safety, especially when applied to the most
vulnerable in our communities and as such, we do not seek to remove any safety
regulation currently in place. 



That
Government

subsidised
transport be
exempt from

the
Passenger

Levy 

Point-to-point transport legislation and the associated regulations were intended to
regulate the ‘fare’ based transport industry, capturing all transport delivered where a full
fee-based cost for service is collected. Community transport sits outside of this transport
economy. 

Government subsidies should not be handed from one government agency to another
government agency. Subsidised transport is fulfilling a social benefit, determined by a
gap that is not otherwise filled, and the cost is not recouped from fees. Applying the levy
in this scenario only diminishes the ability of the service provider to provide the service.

Therefore, government subsidised transport must be exempt from the Passenger Levy.

Key Request 1



Key Request 2

An unintended consequence of the deregulation of the taxi industry by the Point-to-Point
Commission has been the de–incentivisation of taking on new WAT licences. This, along
with the height and width restrictions of the wheelchair spaces in the back of a vehicle
(which saw many wheel chair accessible vehicles removed from service), and the the
Covid disruption, have all resulted in a diminished number of wheelchair accessible taxis
returning to the roads and being available across NSW. 

Accessible vehicles and vehicle modifications are expensive and there is not the scale to
ensure economic return for a new entrant to the marketplace. ·The diminished service
availability impacts community transport’s ability to broker and scale services where
needed, further adding to underservice issues.
 
Statistics indicate that metro wheelchair accessible taxis have decreased by 231 licences
or approximately one quarter since 2019 and, while non-metro licences have fluctuated,
anecdotal evidence suggests that the deficit in non-metro areas is having catastrophic
results on the ground. 

Therefore, community transport providers must be able to access the Taxi Subsidy
Scheme as an incentive to expand service offerings for people needing wheelchair
accessible vehicles.

That the
community
transport

industry be
deemed 

eligible for the
Taxi Subsidy

Scheme



·To recognise the economic realities of providing wheelchair accessible vehicles within
the point-to-point system.
·To support a system that enables a wheelchair accessible vehicle to remain viable,
regardless of location or ability of the client to pay. 
·To recognise that government subsidised transport is a social service designed to
uplift society function.
‘For Purpose Transport’ is susceptible to changes in social policy, and must be
supported to remain in place to fight the societal effects of social isolation and
transport insecurity. 

Government subsidised transport be made exempt from the Point-to-Point
Passenger Levy, including veterans, aged care and disability subsidies.
·Community transport industry be deemed eligible for the Taxi Subsidy Scheme. 

The CTO encourages the NSW Government to envision an aspirational, connected, safe,
affordable and accessible transport network that places the needs of people living in
NSW at the heart of the network. 

The Community Transport Organisation encourages the Government to implement two
policies to kick start a new focus to eliminate transport insecurity in NSW: 

The CTO believes that accessible transport is too important to be an ‘aftermarket’ fix and
that the productivity and ‘connect ability’ of a healthy society relies on access to
transport, and this understanding must drive future transport social policy. 

The CTO looks forward to working with the in-coming Government to develop a forward
thinking and aspirational strategy for accessible transport solutions in NSW. 

Next
Steps
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