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The NSW
Government

must deliver a 
 seamless,
integrated

transport system
that is inclusive &

accessible for
ALL people in

NSW.



That the Older Persons Mobility Plan be reviewed and updated, with a
focus on social policy that promotes a human centric transport
experience which responds to the role that transport plays in
maintaining independence, self-determination and economic mobility.  

That the Community Transport Program (CTP) funding program,
administered by Transport for New South Wales, be expanded to
include transport for purposes of employment and education.

Key Requests

https://www.future.transport.nsw.gov.au/future-transport-plans/older-persons-transport-and-mobility-plan-2018-2022
https://www.transport.nsw.gov.au/operations/community-transport-operators


Background 

Transport insecurity is a growing condition within NSW.
Transport insecurity can affect access to health care and participation in social,
economic and civic life.

Accessible and safe transport must be available for all people living in NSW.
Transport social policy must be driven by human centric experience.
Community transport is able to play a major role in providing accessible and inclusive
transport for people vulnerable to transport insecurity.
More must be done to support the community transport industry to expand service
offerings to meet the need for people vulnerable to transport insecurity.

NSW is a thriving network of communities, connected by transport networks that are
increasingly automated, optimised and driven by efficiencies. This approach is life
enhancing for many but is leaving some populations behind. Transport is an agency for
independence and self-determination regardless of ability, age, gender, economic status
or where people live.
 
The NSW Government must envision a future where communities are fully connected.

 
The CTO believes that accessible transport is too important to be an ‘aftermarket’ fix.

Now is the time for the Government to recognise that:

 
The Community Transport sector holds the industry knowledge informing best
practice in supporting people to access care-based mobility solutions.



Key Request 1

The Older
Persons Mobility

Plan be 
 updated with a
focus on social

policy that
promotes a

human centric
transport

experience. 

Identifies risks and exposure for vulnerability to transport insecurity regardless of age.
Identifies and reduces areas exposed to isolation.
Provides innovative solutions to reducing disconnection and promoting seamless
integration.

The Older Persons Mobility Plan must be reviewed and updated, with a focus on social
policy that promotes a human centric transport experience that responds to the role
transport plays in maintaining independence, self-determination and economic mobility.
  
The current Older Persons Mobility Plan was due for review in 2022. This plan has the
potential to outline a vision for an integrated and seamless transport system for ALL
people vulnerable to experiencing transport insecurity across ALL areas of NSW. 

The CTO supports an expanded study to analyse and identify service gaps and the
necessary response to uplift transport delivery mechanisms for all people vulnerable to
transport insecurity. The CTO supports a state-wide plan that:

.
The NSW Government has an opportunity to lay out an aspirational vision that
recognises principles of inclusion and accessibility with a view to supporting
independence and self determination for ALL people living in NSW, regardless of age,
culture, ability to pay or where they live.

https://www.future.transport.nsw.gov.au/future-transport-plans/older-persons-transport-and-mobility-plan-2018-2022
https://www.future.transport.nsw.gov.au/sites/default/files/2022-07/older_persons_transport_mobility_plan.pdf


Key Request 2

NSW is at risk of heightened transport disadvantage due to perverse effects of
deregulation, geographic distance, and economic disadvantage. Connected and inclusive
transport networks can empower and uplift communities.

The Community Transport Program (CTP) funding program, administered by Transport
for New South Wales, must be expanded to include transport for purposes of
employment and education.

Access to transport is a driver of productivity. Education and employment are agreed
upon quality-of-life measures that support economic independence and social mobility. 
The current CTP is available for people who are disadvantaged owing to physical, social,
cultural and/or geographic factors, excluding for the purposes of education and
employment. 

The CTO Regional Rural and Remote Strategy identifies several key vulnerable cohorts
outside of the elderly, who experience disadvantage and need access to transport to
support economic independence and social mobility. These cohorts are people born
overseas and from a non-English speaking background, those receiving an
unemployment benefit and young people aged 16-21 needing to access employment or
education. On the whole, these people live in NSW, not within walking distance of a
transit corridor, they may not be able to afford a vehicle and insurance, or may not have
a licence. Denying them the ability to access employment or education provides further
disadvantage.

The
Community
Transport

Program (CTP)
be expanded

to include
transport for 
 employment

and
education. 

https://www.transport.nsw.gov.au/operations/community-transport-operators


Next
Steps

That transport insecurity has a detrimental effect on how people experience their life,
including their social, economic and cultural participation.  
That the NSW Government can work with partner organisations, like CTO, to create a
future of connected communities.
That government subsidised transport is a social service designed to uplift society
function.

The Older Persons Mobility Plan be reviewed and updated, with a focus on social
policy that promotes a human centric transport experience which responds to the
role that transport plays in maintaining independence, self-determination and
economic mobility.  
The Community Transport Program (CTP) funding program, administered by
Transport for New South Wales, must be expanded to include transport for purposes
of employment and education.

The CTO seeks a ‘seat at the table’ when the NSW Government is considering social
policy affecting transport for people experiencing transport insecurity, whether that be
due to age, vulnerability, ability, geographic, economic or social conditions.
Transport is an agency for independence and self-determination regardless of ability,
age, gender, economic status or where people live and supports quality of life with a
direct link to determinants of health, economic and social inclusion.

The CTO encourages the incoming NSW Government to prioritise inclusive transport for
all people living in NSW and to recognise: 

The CTO encourages the Government to implement two policies that promote greater
inclusivity in transport in NSW:

https://www.future.transport.nsw.gov.au/sites/default/files/2022-07/older_persons_transport_mobility_plan.pdf
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